‘3
FREIGHT RULES & MANIFESTING INSTRUCTIONS 0 AT b ARRA.

FREIGHT PICK UP

All pickups must be arranged with the closest depot to your premises by 11am by emailing (preferred) or calling the
depot. The depot requires information on volume per destination.

Freight must be presented at the specified collection time

Refer contact details on our website: www.BIGCHILL.co.nz

MANIFEST

Must be emailed (preferred) or faxed to Big Chill as per the below
By: To:
12.30pm — Inter-Island deliveries South Island customers: simanifest@bigchill.co.nz
4.00pm — Intra-Island deliveries North Island customers: nimanifest@bigchill.co.nz

Fax: 09 273 7164
Two copies must be presented to the driver on pickup of the freight. The driver will sign and return one copy.
No freight manifest at pickup = NO PICKUP
Temperatures to be recorded on pickup and noted on BCD manifest.

FREIGHT RULES
Designation | Weight | Cubic | Dimensions Notes
Carton /Ties | Upto Am?3 Anything over these guidelines will be charged as 2 cartons
20kgs (Exception — freight charged on a kg basis)
Half Pallet Upto Imx1.2mx Maximum height 1.2m. Maximum weight 500kgs. Anything over
500kgs 1.2m high these guidelines will be charged as a full pallet. Freight must not
overhang pallets. Product must be securely wrapped on pallet to
the pallet.
Pallet / Lift Uptol Imx1.2mx Maximum height 1.8m. Maximum weight 1 tonne. Freight must
tonne 1.8 high not overhang pallets. Product must be securely wrapped on pallet

to the pallet. Anything over these guidelines will be returned to
customer for re-packaging.

PLEASE NOTE: KILO’S ARE CHARGED AT GROSS WEIGHT NOT NETT WEIGHT
BIG CHILL DOES NOT TRANSPORT WHOLE CARCASSES

ACCEPTABLE TEMPERATURE RANGE

Accept Accept with Caution Reject
Chilled 0°Cto 5°C 5°Ct06.9°C 7°C +
Frozen Less than -18°C -15°Cto-18°C Greater than -15°C
Ice-Cream Less than -20°C -18°Cto -20°C Greater than -18°C
Frozen Fish/Shellfish Less than -18°C Greater than -18°C
LABELLING
Consignee name & delivery address  Clearly labelled on each carton / pallet. Minimum A5 size on two sides
Frozen / Chilled Clearly labelled on each carton / pallet. All product treated as chilled
unless clearly labelled frozen
Packing slip To be inside or attached to carton / pallet (not separate)
Count of Pallets / Carton / Ties All items to have counts (e.g. 1 of 2, 2 of 2 etc.)
Reference Numbers Must be on all cartons / pallets
Saturday deliveries Saturday sticker on each carton / pallet. Separate manifest for Saturday
deliveries
Distribution Centre Booking number must be clearly written on every pallet

EXPORT FREIGHT
In addition to the above freight labelling rules, please include:
e Freight to be labelled clearly as Export.
e E Cert number labelled on each carton / pallet.
e Big Chill Export Consignment note to be completed and handed to driver with a manifest.
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